
SERVICE STATISTICS

BY MONTH

FISCAL YEAR 2017/2018

Month Days Calls Cx Enroute Cx On SceneOut of Zone 5Late ArrivalRespond Transport RMCT

Jul-17 31 418 20 31 260 6 385 264 21

Aug-17 31 492 22 47 306 5 464 298 30

Sep-17 30 509 16 28 343 5 471 314 23

Oct-17 31 469 20 39 307 4 438 288 19

Nov-17 30 430 22 33 275 4 405 267 9

Dec-17 31 392 9 43 242 5 370 238 13

Jan-18 31 346 26 32 202 4 320 200 19

Feb-18 28 278 14 39 161 6 261 152 12

Mar-18 31 307 15 44 178 6 273 173 11

Apr-18 30 327 31 36 185 4 294 160 16

May-18 31 411 28 50 244 4 375 225 30

Jun-18 30 375 16 50 216 6 358 216 24

Total 4754 239 472 2919 59 4414 2795 227

Average 396.17 19.92 39.33 243.25 4.92 367.83 232.92 18.92

5.03% 9.93% 61.40% 1.34% 92.85% 63.32% 5.14%

Average 3 units Late/Respond Trans/Respond RMCT/Respond

Date Days Calls Cx Enroute Cx On SceneOut of Zone 5Late ArrivalRespond Transport RMCT

Jul-17 31 13.48 0.65 1.00 8.39 0.19 12.42 8.52 0.68

Aug-17 31 15.87 0.71 1.52 9.87 0.16 14.97 9.61 0.97

Sep-17 30 16.97 0.53 0.93 11.43 0.17 15.70 10.47 0.77

Oct-17 31 15.13 0.65 1.26 9.90 0.13 14.13 9.29 0.61

Nov-17 30 14.33 0.73 1.10 9.17 0.13 13.50 8.90 0.30

Dec-17 31 12.65 0.29 1.39 7.81 0.16 11.94 7.68 0.42

Jan-18 31 11.16 0.84 1.03 6.52 0.13 10.32 6.45 0.61

Feb-18 28 9.93 0.50 1.39 5.75 0.21 9.32 5.43 0.43

Mar-18 31 9.90 0.48 1.42 5.74 0.19 8.81 5.58 0.35

Apr-18 30 10.90 1.03 1.20 6.17 0.13 9.80 5.33 0.53

May-18 31 13.26 0.90 1.61 7.87 0.13 12.10 7.26 0.97

Jun-18 30 12.50 0.53 1.67 7.20 0.20 11.93 7.20 0.80

Total 156.08 7.84 15.52 95.82 1.93 144.94 91.72 7.44

Average 13.01 0.65 1.29 7.99 0.16 12.08 7.64 0.62

By Day Average

Actual Counts


